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MEDIA RELEASE

PANTAI AND GLENEAGLES HOSPITALS ACROSS MALAYSIA
COMMIT 200 BEDS TO ASSIST THE PUBLIC HEALTH SYSTEM TO
TREAT NON-COVID-19 PATIENTS AMID OUTBREAK

Parent company IHH Healthcare pledges more than RM24 million to subsidise
decanted patients so that public hospitals can focus on treating COVID-19
cases

Kuala Lumpur, 17 April 2020 — IHH Healthcare has allocated 200 beds across its network of
15 Pantai and Gleneagles Hospitals in Malaysia, to treat non-COVID-19 patients decanted
from public hospitals.

Jean-Francois Naa, Chief Executive Officer of Malaysia Operations Division, said, “As
healthcare providers, we are all committed towards ensuring the health and safety of the
people and are fully supportive of the Ministry of Health’s (MOH) efforts to manage the COVID-
19 outbreak. By allocating 200 beds to take in hon-COVID-19 patients from public hospitals
when the need arises, we help ease the burden on the public healthcare system and enable
the health ministry to focus on treating COVID-19 cases.”

IHH has pledged more than RM24 million to subsidise the medical treatment of public hospital
non-COVID-19 patients at its Gleneagles and Pantai Hospitals.

Additionally, IHH has loaned 20 ventilators to public hospitals for the treatment of patients in
their Intensive Care Units. These ventilators are currently stationed at the respective public
hospitals for as long as the hospitals need them during this outbreak.

IHH’s laboratory arm in Malaysia, Pantai Premier Pathology, has also been supporting the
MOH'’s drive to increase testing capacity for suspected COVID-19 cases. To date, more than
10,000 samples have been tested using Pantai Premier Pathology’s test kits, which has been
endorsed by MOH.

Since January this year, all Pantai and Gleneagles Hospitals in Malaysia have implemented
strict safety precautions to protect its patients and staff. These include limiting entry points,
screening and temperature-taking, imposing visitor restriction and sanitising high-touch and
common areas.

IHH Healthcare Berhad (901914V)
Level 11 Block A, Pantai Hospital Kuala Lumpur
8 Jalan Bukit Pantai, 59100 Kuala Lumpur, Malaysia
Tel: +603-2298 9898 Fax: +603-2298 9899



IHH Healthcare Berhad

Pantai and Gleneagles Hospitals have also set up designated areas within the hospital
grounds to screen patients. This is for effective source control — which enables the hospital to
identify patients with symptoms of COVID-19, isolate the patient to prevent any spread of the
infection, and thereafter manage the case appropriately and comprehensively.

Patients can continue with their existing care plans at all Pantai and Gleneagles Hospitals
across Malaysia knowing they are in a safe environment.
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About IHH Healthcare

IHH Healthcare is a leading international healthcare provider in markets where the demand for quality
care is strong and growing. We are one of the largest healthcare groups in the world by market
capitalisation and are listed on the Main Market of Bursa Malaysia and the Main Board of SGX-ST.

Employing more than 55,000 people and operating over 15,000 licensed beds across 77 hospitals in
10 countries worldwide, the Group offers the full spectrum of integrated healthcare services from clinics
to hospitals to quaternary care and a wide range of ancillary services across our operating subsidiaries:

e Parkway Pantai Limited is one of Asia's largest integrated private healthcare groups with a
network of 29 hospitals throughout the region, including Malaysia, Singapore, India, Greater
China and Brunei. Its “Mount Elizabeth”, “Gleneagles”, “Parkway” and “Pantai” brands are
among the most prestigious in Asia.

e Acibadem Holdingsis Turkey’s leading private healthcare provider, offering integrated
healthcare services across 21 hospitals in Turkey, Macedonia, Bulgaria and the Netherlands.
The “Acibadem” brand is renowned for its clinical excellence in the Central & Eastern Europe,
Middle East and North Africa (“CEEMENA”) region.

e Fortis Healthcare Limited is a leading integrated private healthcare provider in India. It
operates across a network of 27 hospitals and 415 diagnostic centres in India, Dubai and Sri
Lanka. Fortis is listed on the National Stock Exchange of India Ltd and Bombay Stock
Exchange.

e |IMU Health is IHH’s medical education arm and oversees the established higher learning
institutions of International Medical College (“IMC”) and International Medical University (“IMU”)
in Malaysia.

IHH is the leading player in our home markets of Malaysia, Singapore, Turkey and India, and key
growth markets of China and Hong Kong. For more information, please visit www.ihhhealthcare.com.
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